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2. Select “Access Self Service”. See of figure 1 below

3. A webpage pop-up will appear. See the following slides for instructions on updating your information.

1. ONE-Net users – Right click on the White Globe Icon in your system tray located at the bottom right of your  
desktop screen. See      and       of figure 1 below
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Figure 1: Updating AtHoc Contact Information

32

1

1 2

3



UNCLASSIFIED

Click “My Profile” tab to 
update your basic information



Click on “edit” to change 
or add information
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Update your First, Last and Display Nameas 
needed.

Select your command from the dropdown list and add 
your work building number.

Don’t forget to 
save!
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Update MANDATORY Devices:
- Phone-Work
- Email-Work-Primary

OPTIONAL: Add personal and dependent  device 
information to allow you andyour  dependent to 
receive alerts and  notifications from these devices.

Don’t forget to click SAVE at 
the top of the page



Please contact Naval Base Guam-Emergency Operations Center  
if you experience technical issues with AtHoc Self Service

NBG EOC
COMMS: 671-333-7761

EMAIL: M-GU-JRM-ATHOCADMIN@fe.navy.mil
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